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College Senior Survey

Results from the Staff Climate Survey assess 
the campus climate from the staff perspective. 
The survey also touches on staff’s level of 
stress, satisfaction with their institution, and 
work-related experiences as staff members in 
postsecondary institutions.

• Staff Demographics
• Satisfaction and Sources of Stress
• Perspectives of Campus Climate
• Work Environment
• COVID-19 Response

THE STAFF EXPERIENCE

2021 Staff  Climate Survey
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Presenter
Presentation Notes
For detailed information on the survey items, please see the SCS instrument here:

https://ucla.app.box.com/v/SCS-Survey-Instrument
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Workplace Satisfaction
(% Indicating “Satisfied” or “Very Satisfied”)
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Satisfaction with Work-Life Balance
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Satisfaction with Benefits & Compensation
(% Indicating “Satisfied” or “Very Satisfied”)
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Sources of Stress
(% Indicating “Somewhat” or “Extensive”)
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Sources of Stress
(% Indicating “Somewhat” or “Extensive”)
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Campus Climate
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Campus Diversity
(% Indicating “Satisfied” or “Very Satisfied”)

32.9%
43.4%

37.9%
46.0%

40.9%

28.3%
35.8%

42.1% 45.9%
39.2%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Racial and ethnic
diversity

of the faculty

Racial and ethnic
diversity

of the staff

Racial and ethnic
diversity of the
student body

Gender diversity
of staff

Commitment to hiring
underrepresented

racial/ethnic minorities

Please rate your satisfaction with your institution in each area:
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Campus Atmosphere
(% Indicating “Agree” or “Strongly Agree”)
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Staff Perspectives on Campus Climate
(% Indicating “Agree” or “Strongly Agree”)
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Campus Community & Diversity:
Institutional Priorities

(% Indicating “High” or “Highest” Priority)
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Staff Discrimination or Exclusion
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Discrimination & Harassment
(% Indicating Ever Experienced at This Institution):
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Please indicate how often at this institution you have:
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Staff Satisfaction with 
Administrative Responses

(% Indicating “Satisfied” or “Very Satisfied”)

76.6%

58.5%
45.8%

69.6%

45.6%
39.2%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Campus emergencies Sexual assault Discrimination/bias

Satisfaction with Outcomes of Administrative responses to:

Your Institution Comparison Group

2021 Staff  Climate Survey 25



Return to Table of Contents

Work Environment
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Supervisors
(% Indicating “Agree” or “Strongly Agree”)
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Professional Development
(% Indicating “Yes”)
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COVID-19 Response
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Campus Response to COVID-19
(% Indicating “Agree Somewhat” or “Strongly Agree”)
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Satisfaction With Institutional
Efforts Toward In-person Operations

(% Indicating “Satisfied” or “Very Satisfied”)
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If  your campus has returned to in-person operations, to what 
extent are you satisfied with the following:

Your Institution Comparison Group
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Sources of Stress Due to COVID-19
(% responding 5, 6, or 7)
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Indicate the extent to which each of  the following has been a source of  
stress for you since the beginning of  the pandemic:

Your Institution Comparison Group
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Presenter
Presentation Notes
Note: New scale for 2021 Instrument


The question stem for these items is: “Rate on a scale of 1-7 the extent to which each of the following has been a source of stress for you since the beginning of the COVID-19 pandemic: .”

Response Categories: [ 1, 2, 3, 4, 5, 6, 7] 1=Not at All, 4=Somewhat, 7-Extensive. Response options 5-7 (combined) are shown here.
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How COVID-19 Affected Your Job
(% Indicating “To a Large Extent” or “To a Very Large Extent”)
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As a result of  the COVID-19 pandemic, please indicate the extent 
to which you:
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For more information on the HERI Staff Climate Survey at UR please contact:

Dr. Glyn Hughes
Director, Institutional Equity and Inclusion

ghughes@richmond.edu

Media inquiries should be directed to: 
Cynthia Price 

Associate Vice President of Media & PR
cprice2@richmond.edu 

804-287-6659

For information about HERI/CIRP Surveys please contact:
heri@ucla.edu (310) 825-1925 www.heri.ucla.edu

The more you get to know your campus community, 
the better you can understand their needs. 


	University of Richmond�2021 Staff Climate Survey�
	College Senior Survey
	Table of Contents
	Demographics
	Demographics
	Demographics
	Demographics
	Demographics�
	Demographics
	Demographics
	Staff Satisfaction & �Sources of Stress
	Workplace Satisfaction�(% Indicating “Satisfied” or “Very Satisfied”)
	Workplace Satisfaction�(% Indicating “Likely” or “Very Likely”)
	Satisfaction with Work-Life Balance
	Satisfaction with Benefits & Compensation�(% Indicating “Satisfied” or “Very Satisfied”)
	Sources of Stress�(% Indicating “Somewhat” or “Extensive”)
	Sources of Stress�(% Indicating “Somewhat” or “Extensive”)
	Campus Climate
	Campus Diversity�(% Indicating “Satisfied” or “Very Satisfied”)
	Campus Atmosphere�(% Indicating “Agree” or “Strongly Agree”)
	Staff Perspectives on Campus Climate�(% Indicating “Agree” or “Strongly Agree”)
	Campus Community & Diversity:�Institutional Priorities�(% Indicating “High” or “Highest” Priority)
	Staff Discrimination or Exclusion
	Discrimination & Harassment�(% Indicating Ever Experienced at This Institution):
	Staff Satisfaction with �Administrative Responses�(% Indicating “Satisfied” or “Very Satisfied”)
	Work Environment
	Supervisors�(% Indicating “Agree” or “Strongly Agree”)
	Professional Development�(% Indicating “Yes”)
	COVID-19 Response
	Campus Response to COVID-19�(% Indicating “Agree Somewhat” or “Strongly Agree”)
	Satisfaction With Institutional�Efforts Toward In-person Operations�(% Indicating “Satisfied” or “Very Satisfied”)
	Sources of Stress Due to COVID-19�(% responding 5, 6, or 7)
	How COVID-19 Affected Your Job�(% Indicating “To a Large Extent” or “To a Very Large Extent”)
	Slide Number 34

